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ADP Vantage HCM - Clear Cache Job Aid
What is “Cache?”

“‘Browser Cache” is a temporary copy of the static content needed to display the pages being
accessed. If the cache is not updated, the website could view an older version of the
supporting content. By clearing cache, the browser is forced to fetch all the new content for
the website again—so the most recent version can be viewed. Clearing cache will optimize
the user experience with the update.

Steps to Clear Cache — Internet Explorer 8

Step Action

1 Once your browser is open, click the Tools menu. Or, optionally you may
simply press | Ctrl+ @ Shift+ 5> Delete| to open the Delete Browsing History window
(and skip step 2)
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2 Click on Delete Browsing History...
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Internet Options

3 Select Temporary Internet Files.

Important: make sure “Preserve Favorites website data” checkbox is NOT
checked

Delete Browsing History M

["] Preserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Copies of webpages, images, and media that are saved for faster
viewing.

[ cookies
Files stored on your computer by websites to save preferences
such as login information.

[[ History
List of websites you have visited.

["| Form data
Saved information that you have typed into forms.

[7] passwords
Saved passwords that are automatically filled in when you sign in
to a website you've previously visited.

["|InPrivate Filtering data

Saved data used by InPrivate Filtering to detect where websites may
be automatically sharing details about your visit,

About deleting browsing history ’ Delete ] [ Cancel ]

4 Click the Delete button near the bottom of the window to delete your
temporary files (i.e. clear your cache). You've successfully cleared Internet
Explorer 8's Cache!
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Steps to Clear Cache — Internet Explorer 9

Step

Action

1

Once your browser is open, click the gear icon at the top right to open
theSettings menu. Then, select Safety and Delete Browsing History....

Or, alternately, you may simply press ~ Ctrl+1 Shift+5> Delete to open the Delete
Browsing History window.
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Select Temporary Internet Files. You will also need to uncheck all of the
other boxes, especially Preserve Favorites website data. This option makes
the window also delete objects from websites in your Favorites folder, which is
necessary to completely clear your cache.
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Click the Delete button near the bottom of the window to perform the
operations (i.e. clear your cache by deleting temporary files).
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Step Action
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4 Your computer will work for a moment, and then the process will be

complete.You've successfully cleared Internet Explorer 9's Cache!
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Steps to Clear Cache — Firefox
Step Action

1 Go to "Clear Recent History":

Click the "Firefox" menu in the top left corner. Next, select the right arrow next
to "History >", and click "Clear Recent History"
Or press ~ Ctrl+{ Shift+5> Delete to open the recent history window.

Firefox Start Page x [+ ]
rl+ Shift+ H

ift+Del

Recently Closed Tabs ’
Recently Closed Windows L4

Q Welcome to Firefox

~ 1

2 Make sure "Details" is expanded, then select "Cache" from the
list. Uncheck everything else.

syl

Start Private 8 " .
Time range to clear: [ Everything v ]
Find...

S A All selected items will be cleared.
] i This action cannot be undone.

Email Link.,

s Print..,

Web Develop Details

Full Screen Browsing & Download History
SetUp Sync..f [[T] Form & Search History

B3 Exit <

Site Preferences

[ ClearNow | | Cancel |

Copyright © 2014 ADP, Inc. Page 6 of 7



£3P

ADP Vantage HCM - Clear Cache Job Aid

IN THE BUSINESS OF YOUR SUCCESS™

Step Action
3 In the "Time Range to Clear" drop down, select "Everything".
~
New Tab C \ i 1 - | +
Start Private B §
Time range to clear:
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Email Link...
#. Print...
Web Develop [B Details
Full Screen Browsing & Download History
Set Up Sync...) [[T] Form & Search History
B Exit Cookies
Cache
Active Logins
Offline Website Data
Site Preferences
i el
4 Select "Clear Now". Your computer will work for a moment, and the process

will be complete. You've successfully cleared Firefox's Cache!
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